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el

Weiss (1972, p.21) laldanununein a1suseiiiu wneis nsussuaa1ve9nis
fidusuasionsala q egnsdisruy fleviuuimssdunuiuidudogiuazouan

Mnamamneldnameasuliin msUsadiu e nszuaunsilildug
foyaegnailsruuszidoummanimauduats Tumsdsenoumsfiansandnduin wadugys
yedlasimsnsenuinguszasduazidmunefidmunliviold annsadsuntasaimg
vinwe uazanaRlduielil WeuulsufiunmunmuarUszAnsnmuedasinsliasedy

1.2 gUuuunsussiiiu

aunds WoeyTand (2524, it 34 - 40) nanddlunsesnuuuyTEiy Juseidu
wHoefinnsanin svdliunisuszifiuetnslsisesyilildnansussifiufigndosmuanin
AL PuTs ATEUARULALADUALBIANABINTYRIRTITHAY ST ULATIINNTALATIEY
51891UMTUTEEINAN 9 Usingsuuuunisusaidu 3 sUkuu fe

1. wuuUssdiudednsn wuudssfiuluwunisdunsdisedsing q flazgelunns
Usgliiu 19U meilesgimalasinsifiesuifiuanuaenndosszninagasasnevesnsns
fuAanssilulasins msliengienasiduisnimdnildlumsdseilunuuuanisdina
NnAuAnTuTesyARaiitisddes gnseuvesnslduuuUssiiudsdsiaie nansuseiiy
Aoud1aaziinnuduusiesi Jasinlinanisussdudufiviacds nisudledymfde
wergmiudoyaidenuAniuliinisasisaeudetunaziu uazwereuUseidiuain
vdngrunselenansiislegiudfiny

2. wuuUssifiudaveaes Wunsussdulagendensideuvunaass Aouldiuan
Juuuuinguien Wefnvmaiifniulasnisisuifisunadildanmsiadeusasndsnis
neapsiifindumnasaiissnguiien msussdiudnuzifigngoudoutiounn deraudlalng

[
a =

9 1Bl UUNAADINI 2 nqu Ao ngunAaBINguAIUAY uinaiinTundulunuiasdedn

[
=< 1Y

Wisuidsuiuldasudeld duindudedunalisednseYstlygmiiAntudenisusadiuge3s
NAQABI

3. wuudsedliunulueanisusediy - dhuseduldiamunluinanisUseiuiunsie
Tunalunisusviliuanifuedestianiedn nsusviliuasiiendesiveylsthe warlunis
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donlduuuuszdliuazdendenliaenndesiuanudndu wiepudesnisvedldnaussiiu
Tunafiantudulngaziaundendstu Sesznoudedade nszuiums waznandmdy
wAdlumsiaueluwa luwanisuseifiuenauvsdulssinnlng 918 3 Ussin
3.1)Iumaﬁ%ﬁ;ﬂgwmaﬂuwﬁﬂ (goal or objective attainment model)
w3e Tyleron  model nsUszifiumulunaiiduninuisuiisufeninuiseylily
yayanune maes taueuuziiadsidugadanuneBingfnssududiulsznounis
(performance) dmanisiUssuifisulifinnudaudaiuiuansinussagaganung d1ddn
Toudsfuansiliussgagmang msvssiumalunadidnuundunsadulussuuia
#io aulaawgnafllisnduqasimanenity
3.2) luwaiifumsdndula (the  countenance model)  vadlsilsn
3 aufin (Robert E. Stake) wuanmisUsziilueenidu 2 meu Ao meudl 1 1unisussens
AsfiannTaazdsdiintuluiudaiug viedatedldlulasins msujdiuaznadns
ImLmaﬁfﬂumimima?qﬁgwizLﬁuﬂ'aumié’m%uqmﬁm‘%amiﬂszLﬁuﬁa poudl 2 1du
nsdindulafiuszneusmedsind MsUFtR wadns JergdosUssliuieuieudiudeiin
939
3.3) luwaiifumsiadundn  1oun Tunaves uadlea wea adviilady
(Daniel L. Stufflebeam) uaganiz #3971 Tamadud (CIPP model) msUsifiumaluiaa
ddumslilfndsasaunmiomsdnauladenmadandis q og1egnies nsusediuni
TumaiiUseneudenisussdiu 4 Ussan Ao mstsefiuviun msUssifiudadednd
msussdiunssuiums wesnsdsudunandn fieazdeadeluil
n3UsEuUSUN (context evaluation) Junisussidiuaaumnzauves
guszasdredlasains inasin1sinnsanaumizanvedingUszasAvedlasinig Afe
1. I UseaAvsRoaUmnaUNG
2. TogusvasAvzaaimuIinanALaulalagAINRBInN1sVeEiITUNNS
Hneusy
3. fnquszasdimngassiesdenndosiuuurulouisvesiagay
nsUszfiutladeinda (input  evaluation) Hunisuseiduiionanmuuinied
mnzaufigniagshlilassnsussqumneldegraduinneldtadeindwmionsnensie
i suUszanm nenns lunsUssiiumuwunmsisfosimunnuriiuduiuiefinnie
Ainszidieuiisufunasifisdufagnauanuminzauresusazuuamanisuszdy
N3¥UIUN1T (process evaluation) 1un1suszliuaaumnzaneinisuilasin1sujus
934 fievsdyaiiunazadesvadlasinis suasdulsslovidenisuiulsslasinisuas
Aunssullivanzanisty Anssulaiitigm guassa farldusluituhed
MsUsELUNaNan (product  evaluation) Li‘]umiﬂizLﬁuLﬁaﬂa%maé’mqwéﬁuaq
Tassmsinfanndesidiola ussaingusrasdinndlinioli lnensuansanuduiussening
wananvaalasinisfuinguszasd Jadetndiuagnszuiunisiuies Faunsinguszasd
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anusanrndeulituiindrnilasninatefuauds wiveingussasddesnismsrums
wpuiludssandldlunisufifiau fagseddssaznailunisinauna

aunda Wseydand (2524, wih 67) lalianuiiuin nslduuudnaes@ud ees
WwngUkuvIgliansaunakuuazan nanfie nsdndulandininnsusslvaniizwindey
waazilusuImdniunisussfiudadednd n1sussdiunszuiunis msvseiliunandn
wadildazdoundulugnisdndulaideninguszasd uaznisidenuuimalunisdnlasanisls
vsaTngUirasddnie Mdugiuuudaesdud uenanaglfifievssfiulasenisuds
faamnsatelunsiaulassnisiineusulde anuduiusuazdunouvaamsussdiuge
sULUUT1a08UY wazUseinnvainisinaulaeaaguiduunugd Fanmsznauseluil

Usnnuaan1suseiiiu Usznnuaean1sanaula

nsUsiuanIITIna ey nsndulaieninguszasd

\ 4
A 4

(context evaluation)

AsUseutladeug ANSLADNLANUNITIALNUIUN
> A
(input evaluation) SR
A15USEAUNTEUIUNNS nswuneIluUsulR

(process evaluation)

MIUsTLUNANER AITUSUUTIEEUNTEADT

A 4

(product evaluation) gnALaN

sUAMN 2.1 uruniiuansaudiussenintnmsusaliuiumsdndula wuudnaesgud
(Aunds WEenyIanl, 2524, vt 194)
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1.3 &nunizvaen1sUssiuia

yntumeuresUssiiunnuiefunsssiuna duirdianuddgesnads el
IfngamavesnsUseduiifiannunindedie faunm dsuniseouiuainyndie uasiiu
Usglomironisindulaldegrsgndesvesduims dadu nsusefiulasansiifazdosd
Svnusdell aunds WBeuTand (2524, wih 76 - 78) agUliedl

1. flanaitesnss (validity) vaneds

Asigamsanelu (intemal validity) Ao doya uazasaumaildaInnisyseidiu
frnuiflsanssnnainguszasduesnsUseiiu

AIiBmsaneuen (external validity) Ao wavesn1sUseiduanunsathluldle
fumstineusuiiidnvazadieadsiuiumsiineusumussiiy

2. fmadesiu (reliability) Ao doyadild srudamansuszifiufimmnadunn
LinlilasiudeyauazuUatoya

3. fanudulsteriodngiu (objectivity) o 3FAndunsussidiunanisuszifiud
ANNTALAY U sUsEdiudaunlansaiy

4. frunseunguidessniifesnisussiiuegisasudou Ao anunsouszidunanis
Anousuldnseungquanudiffosnislinanisusziiudesnisasls Tnesjstunnunseungy
Uszifuisuidiu

5. fimuaran uazdsendn Snvedenadululde

6. Foslinausziiuduieniu (creditability)  vesyninefiisddes Ao wans
Ussifiumsfinnuinideodedilldnansussiiuiu lidsduduivns {fuieveulasinis
W30INLININAIY

7. fidlvinan1sUssliunnguIms laviuniaeg (timeliness)

8. mssunmuiithiunseusutiesdiae

9. msvhlvinaunauifuAanssunsUssgannniian

10. Agvilinnsnausunisyseifiudeudl viieisulasents masnuAMUALNLANG
Useifiu (evaluation schedule) Wisudn Hutumeu

2. LUIAA waTngufneiuANUNINe 1l

2.1 AnunIngvasnuianela
=2 I v oo o = Ao ' o @ v o
auiisnelaluladendfyusenisvisifinadeniudnsavesnulnduluny
Wmneingliegaivsednsam dadunauannislasunisnevausssensgdlanioniny
ADIN1TVDIAAZYARALULLININWITIUTEAR JTenuladnwiigifiuainumineyesniny
fanela lnedglinnumnevesanuianelalivarenssaugmefiuganeagylanasaluil
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auney nwudu (2513 ¢ 30) nana71 anuitanelanuardesinnsanisnudnsa
(Achievement) uagA3113a1195UT150UT (Aspiration) Tuwauiueig Insizagtiuauming
yosmufiswelaorvvzdeuduagnsla

L3 a

Aisn gaumsiy (2515 ondlu Y mywil. 2538 : 23) nd1331 ¢ Anuianela

vinefis Visuaflumauinuesyaraiiineddladmil FsaziAsunandunnufionelaluns
UfTRdedstiy”

Uity yavias (2522, vt 322 5 91sdisly a3y deedhiing, 2540, i 10) A
fawelarfudrunisivinliuyudiianuay eyanaldfinnufanelafliifinauay Fadeq
uanavnuaznsliAnauiueion enuidevietudeaudoinslivszaunadia fuy
nsRevALDIAMNFeINTTTLILgIuTeIs N TeliauduiusfuaanaaTen WAy
Fosnsiuguldsunismevaussios sxinavhliAnmuiimelamdmaliinanuaien
GR

ARl USARan (2524 @ 321 - 322) lalviAdndinainuvesanuiianaladn vaneis
“ pwaAnveuvidewslaninessdusznaunazusegdlalususing 4 veanuuazienliiums
poUAUDINLTAIANTY 7

IaAvs u3e1ens (2525, wih 23) nandn enuieneladunislidiauidnues
AusiduAuTanmifiAe fumuvIevesanziIndey Aianuianueayanaiise
ANNWINSDUIUANAINAY 1w AWSENG Lad wele luwele (Dudu

IaAnS nsenans (2526) namd “ mnufiawelaidunisliAeuidnvesnusnd
duitudiulaniimififeatesiuanumansvesaninundeniaudnvosyanaiiise
ANNWINSBUIUANAINAY WU ANFEn A -lan wele -liwela auls -luawle Wudu 7

AnAun UsAnan (2529, w1 321-322) na1331 Anufianela vy mmifﬁﬂﬁ'
youvizewslafilosduszneuuardsgilalussingg uaznldfunisnovaussennudeanis
YU

fias Mo (2529: 21) N1 “anuiiewale wunedia auiandud winle vie
anunfvesyanasedsladmils anufiovelarsietudleldsumsnouausseudosnisi
A InguazInte”

Wy Moayu (2529, w1 10) na@13d Auienela waneds Ausdnsn veu duf
Shalla vide wauaRfitvetyaraiuldunmanseriun

Wl 1ATIuAN (2530) NaII1 “Anuienela naneha AnusdnviserinuafveIunng
fifinoAdadmiadotiaderng 4 Aieates arwidnmelannintuilonudesnisvesyana
#sunmsmevaussiousqansmanelussiunils anudindnannazanandoliidntu win
Arusesnviseqnsmnetulilisunsmevaues”

d3uy Tezatad (2530 : 42) Warmmneanufswslavdsnsléuinismineay
vossglumsnuwiveayrin mneds sedunaildannisnulzasandesiutlymiisegnield
dwaiifnazairsnmnilafioda
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Yz Weonauysal (2531, wih 30) ldlimnumneanaiiovelavesuszvivusio
NSPUIUNTYRTTININ e ﬁﬂUﬂaﬁgﬂLﬁ?jﬂﬂﬁgﬂul,l,azL%\‘iﬁLaﬁ%@ﬂﬂiS%’]%u \adlouaavang
VBAHUN TR

ufhssa dulne (2533, wih 33) uavases FFevatad (2530, wi 21 ) e
nurgauiianelanainislasuuinislinaeadiudn nuneds seauauiianelaves
Uszrrsuinindundsanldsuuinsindmihiansoauemevanudosnisvieudly
Jomiinudsvavegldvioli wasvhliszrsuinintundminldduuinsingame i
ansaaussmeumNFasnsSoudlulgmitaulszaveglivield uagiliszavuiin
amnumagilasnntdeadioda Tasutseoniduseiuamnuiiwelavesuszvvudisionislasu
usnsludusig o dadl fo

1. fuanuazanilisy

2. dhuudmehiinluinig

3. FruAAAMBIUINITLHE

4. AuszEEnaluNsAIuNg

5. fhuteyaiildiuanmsuins

vy UunA (2533) na1d “anufianela vanetia ANaeInis (Need) laussg
Whvane woAnssudiuanseeninfiazdianiugy dunaldanaieni Amauaznisuanieen

ou3 $nwidnd (2533) Wanadiiuin arwmelavesdiuuinsidusmsnisednamila
M iausedvBamvosmsuimsals msgnsdauinisvesislalvdnusdinilnate o 1
uimneiannsluinsediiuiiwelauiussvvu

AR U3Aan (2534) ldndn11 mnudiewela mnefs avwddnnevdenslaiiie
am‘ﬂizﬂauLLazéﬂ@ﬂﬂué’mmq 9 VDINULAZLUIASUNITROUAUDIAUABINITUB L LA

992w Inysy (2534 eedialu fiving mywin. 2538 : 23) laguanumanevesaiy
flanelad “euianelafueaisriueisual mnidnuasviruzvosyana sulilesnan
dafuardsgdla FazUsingeenanmeanginssunaziduesduseneuiidrdnlunisii
AANTTUANY veyARa

U3ens wdaynslyanl (2535, wih 131) linaafsenufianslalunisviaul iy
mn¥ansiuvesyanatisiiensiaulumsuinifunuauuesyanaiiiinainnsufianu
nazleisu nmsnouuny Aenaiilurufiswelaiiliyaraiinniwidnnseiesodu danu
gashuflagvianu dafyiddla AundrilinasoUsyAnnmuazUsyavsnalunmsrhaus st
nsdananudsa wazdulumudmunevesesring

NENR Yy Shus (2536, vt 15) Tranunueauianelandinisusnisindu
anufiawelavesiuuinisderimihilumsvisusladymanuideuouliunussavuuas
arwianelaiferudslaveadmiidlunisliuinauntssev

JASUNS INTesdusA (2538 © 36) Na1331 ANuRanela nunede euaRluniauan
vosyanafiiredmileisla fusasuudadufuarufimelalumsufiRsedsdy
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dimileuisuazunn ngamnamiuas (2538 : 1-6) WWdnwinuauAnietuam
fanela agulinnanuidnasswuuvesmiyed Ao AnuiantumisuinuagauannIsay
anudnnsuanifuanuidniidefiniuudiassilfiianuge anugeiidy
ANLgUALANANIRINANLTENTSUINBY 9 nafe WuANuEnfiszuudoundu mwaw
ansavilfiAaaugundoauddnnananifiutulddn dduaziuléddaugudu
arudAnfladuiudounazeuguiiasinadeypaauinnieninddnmeuaniug
ANNFANN AU ANUIANNIUIN wazANNgUilaNduTuSiueg adudutauLay
sruuauduiuduesnnuidnisaudidonhasvuanufismela Tasmufisnelaazfniu
Soszuueufisnelafienuidnmauininnnitnrusdnmeay
AsiiliAnauiAnitanelavesuywd hazldun n3nens (Resources) wiodasn

(Stimulus) N15IATITIRTZUUAUTRINBLAAD N1sANEIIIMSNeInTusedusuuladudn

'
IS =

#oanisfiagyiliiAnnnnuwela uagauguuiuywd aumeleazifalduiniae el
n3nensyneteiidufidesmsasuiiy

alun naetl (2542, w1 10) na13d1 Auienelanunedis ANuidn vielanaise
msv‘hmuﬁ?uﬂ

Morse (1955) Tglaumungliin anufewelasdenisliuinig wuneds ynds vn
9819 NaunsnanaufueioaddinfagiliAnanulineladenisliuinig Fenufa
wIoatuiinaunain Audesn1svesyud druyudiaudesnisuiniasfiaujizen
3onfos widnielamnudeanisldsunisnevaussfawiliglduinsviegndiinaudia
wolasiansliusnisla

Morse (1958, p. 27 o91ediglu 121 Usvanss, 2547, wi 8) lalvianumungves
muitaneladn munedls msfiuywdannsaausinudensld lnsananuiaTonngy
anufaeTeaddinngiliAsanuliwela frdeudesnisinnfeeduiiseniondes e
lpFumspevaupdInUATEANIzaNal

Vroom (1964 : 99) TAdrfaaaulidn « anufisweladuiimuadlusiodsladanis
annsolfunuiuld meivsaeshiismnefmadildnnmsiyanadiludidinsanlugs
iy Vieupdnisuinazuansliiiuanmanufismelaludsiuuasiauadsuavazuansds
anmauliifianelatiues”

Davis (1967:61 §nefidlu 93561 3NS5, 2537 ; 14) a3 wnAnssuiensuainuiis
weolavesuyud Ao mnumetem fazvdnanufueionvionnunseaunszne vienglild
nagamlusianie Wenywdanansavdndsing 9 denanldud syvddenldsuaudimela
Tudeinusioenis

Thurstone (1967 $13lu yaysssu AvU3mfigns. 2531 : 180 ) nandn “lanunf
LﬂuwaimﬁwmLﬁmﬁ’ummifﬁﬂ AmuARUarANLYe UMD liveURBUIEUIBE1e”
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Wallestein (1971 81efidlu &vgns dIvesdes, 2540, wih 4) nd11ANUanala
Juarudanfiaetu deldsunadniamuanusmneuioduanuidniugaiine (end
state in feeling) ld3unadFamuingUszase

Direk (1972, p.35 n9didlu a3y dewtading, 2540, i 10) Anuiianela naneis
viruaflunsuinvesyanafiiireddadmilidezuasuuladuidumnuiionela Tunsujon
siodeiiy

Rekrai (1972 : 3 ) a1 “Anufiewela vanedis visuadlumsuinvesynnaiidise
adladmils Srzdsuuanduanumelalunsuiiiredaiu”

Good (1973 : 19 $fidlu ans Tusn. 2535 : 19) eSurwderuiels wneds
anmgdnfiusimanaueen i ins1zssTuvAvesywdlinnudents frnrmdesns
tfu lésunsnevauasimuaviouadiu Ananaionistiosas Arwelafaniatuas
Tunsnduiuiranudosnisiulalldfunanisnevaues eaedenuazaulaifisnolafas
Andu

Shelly (1975, p. 252-268 o19ddlu A1 Usegassny, 2547, wi 8) ladnw
mneuAnREIRUANAMABIfuAITianelaaguUliin mfianelardusuidnasauuy
voayudFe Anuddntumeuan arwidnlunisau mnudEnmaninidleiatundaasyhli
agudiuauddniidanuuandaninanuddnnisuindu 4 arufoelaaniaiudle
amnudnmevaninnniiaruddnmaay dsivinlnAnanuidnwelavesuywd fnagldun
n3MEn3 (Resources) 1130 031 (Stimulus) MIAATIAszUUANLTanela Ae MsAnYII
ningnvieduiladudsidesnisiegiliinanufianela wazauguunuyed A
welaaziAnlduniian Weininensidesnisasudu

Anastasi (1976 : 534) lgldipmmmnevesanuadin “Wuanuliiudesdiazdl
UfAsemevauewioduirifmualiidumn q lunsiveunieliveu”

McCormick  (1980) na1dn “avwiewelafuussglavesuyudiidsoguunay
fiosnisiiugu (Basic  Needs) finnmiiisadasiuagrilnddatunadugrinasusegila
(Incentive) Wagneneguvanidesdsiilideanis”

McCormick and Ligen (1980 : 306) na12i1 “anufienelaiduusagalavesuyudi
FraguuauionIsiiugiu (Basic  Needs) finanuRsadosfunaduqninarisgels
(Incentive) Wagneneumanidesddilifesns

Fitzagerald & Durant (1980, p.589) l@l¥ianumuneiieafuaiufisnelaves
Uszwwuiifinenisuinisaisisae ( public service satisfaction ) 31unedia n1sUsiiung
nsUfdRnuiunslfuinisvesmdissu lasdfuguiliinaniuy (
perceptions ) Aan15daNeuUINISALTAS Famsusziiunatiavunnsnaiuly st %uagj U
UszaunsnifiudazyanaldSunazinad ( critera ) fudazyanadalinuanisdndy
(judgement ) %GQQﬂﬂaﬁuﬁﬁﬁ (Jaan1 v¥18ma, 2532, w1 11)
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walman (813815lu @vans sveses, 2540, vt 4) muianaly vaneds Ausan
(feeling) finnuguiilonwsnléfunadiisaniusjavang (goals) ANFBINT (want) 3o
1593413 (motivation) ]

PnLIAaTNININIAInas weasulainanuianela vunedis anuidninAnanie
viauad lunsiinvosyanaiiideddladmils aruddniiatuannsilésunsnevauss
AuFaInIsTeIyARainIefuIeneuarinla vildiyanaiinainufianelasuussg
fnquszasdlaona1nliin anuianelaiduiFesiiidesiuauidnindauazirionves
yarasafuisesiiavidenseu anuilmelaenadsuuadldiflonamseaniunisaluindon
du 9 wWasuwlasly Tunsfnwanuianelaldfinsfnvndansiiujauiusneden
Tnotvngludnuaznuiiiedestunisliuimsivsneuseyana 2 fhe fie fhegisue
wiflun1su3nag uazdegiuuinig lnefnudenufisnelavesyiuuinsfidnenis
Tuss

2.2 NHEHANUNINDTA

NOB)AUABINITVBY Maslow (1954, 913lu Shdayey Weulgu 2538 : 16-17)
Maslow tHutindninersndangs Iaamguianudesnanudiudu faufguey 3
Usenshe

1. syudiiaudesnisegnaenailifiniduan anulafiddidineg

2. AudesnsnldunisneuaueIndn ﬁ%hjLﬂungﬂﬂﬁw%’quaﬂimﬁuﬁﬂ
sioly naspamsfdslalésunisnouausasiniy Sseddvinagdladely

3. ATIUABINITVBIAY ﬁé’ﬂwmzL“fﬁlué’ﬁusﬂ”’umﬂG?W"LUmgamuﬁwé’ummﬁﬁaﬂmﬁa
ArmFasn st ldTuNImeUaLDIAT AfaamItugefiasannn Maslow léudsdidy
ANUABINSTBNYEdaan Y 5 d10U Ae

1. arudesn1snisnisnm (Physiological Needs) ilunudasnisdusinanaaudn
93 Maslow wiardesmsduiifuamnudesnisiuiiugnu Sanudazaadedls Wuaom
Foen501s LeFosjavin en3nwilsa fiegende uaznsindeu iudu

2. ANMUARINITANNUARAAY (Security or Safety Needs) Lﬁ'awwﬁé’%’umi
povausdluduniug erudesnmsanuuasadefiasiamun arudeanislududandy
Anudeamsiitesiunuesliifuandunse viognuddsdsosiifuiives

3. ANuFRININedsAY (Social or Belongings Needs) LiloAaufesn1snisnignm
LazAUUannfulasunIsaueInauLad AUABINITNIEIAYN NAZARAINLIAIUABINTT
ysdsen Formnufesnsiiegfautuaudu saniafesnisfiagiianiunmmedsnuiigatu

4. pudosnIsfesfeaiodes (Esteem or Status Needs) ardasnisduiidagi
udugeninenusiosnismsdsay fie Audesmsiigiusiau iufivensuludsan

5. AwdosmsfiazUszauauidunules vieaudosnsssindau (Self -
actualization or Self realization) lunufsNstugsanvasuyYs ANuFINsTuLTedls)
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11N WTENIRUALEIARBITT UL Aar U N Tz iisme uaslufinelaveseuey
ud audesnsluduiliferudesnmsiiesnasrieglsdidamuanuiinga

fau Fesnanlén nauiues Maslow Fliituin uywdiaudeans 5 Usens e
audesnisedndlaegrmilsldfunisnavausuds Audesnisasay q Aeziintuandn
ARSI 5 tu axfinnuddytuyanauntoadiodatueg fumufianelailldzunis
poUALDILERUTY

wquﬁf]a%’agﬂagﬁqu (The Motivation Hygiene Theory) "3ai3undnuuuniiein
naufiesdusznaug (Two - Factors Theory) nefia nguiiitAsafueadianslauazay
liflenelaves Herzberg (1959 : 71-79) Gsadtuainuavesnsitevesuarane il
findiuesn Smusainde avsgowsinn Wefiguivguifiinuyudiinuussew 2 Usens
Usgn1susn fe AvmUssaunfiazudanndmnananie wu auiia anuiendeunnsgunmn
AuMIavesAuineIne Ussnnsiiaes Ae Usisourarmaunisle wu anudusaluau
madufivenudisfiasyiant Judu deldesdusznevlunisadisanufianelalunig
yhau Rarsanudinudeanisusznaunisfie aadUsenaumuLarALUTTaUTidesie
psAUsznougilasiudunguiesduszneug uasnuiesduszneuiiluyams uieiade
welalunuuaglifiauduiusdstunasiu onduunaruenevesiaomguldfi

nauiadle Ao nouifertutladesins @ Miduaaunsalifdvsnadenginssulu
M7 FaaeliAneudimelalunisiey fdnvurduiusiuSemesnulaenss wu

1. mwdnialunsvhau

2. mslasumseeusutuislusuaudnialusu

3. Anwnirauiivi

4. arusulinvauluauy

5. AUATINUTUAUALNNIT9Y

ngqufiA1qu (Hygiene Factors) Aa naufifeatutiafosing q Miduduindeuiis
muduiusunsyhauiionatelfiinauldfonelalunu Jademanidsedosimdndia
lilVruinanusienselunisviey Gondn iWutidedquiisd fo
1. A9 NIVIDRULADY
- ANUFUTUSTENINaYARg
-t lueuAn
. AsnsUnATeIlsAuTYTN
- ulyUIBRAZNITUIITU
. ANV
. FIndIusn
. AuAaIIY
- §IUENSInY

O 00 ~N O U1 B~ VW N
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qugﬂ?ﬂuﬂﬁﬂﬁuﬂﬂ (Expectancy Theory) amaumqwgmmmwmauu 23U
femnudiawelalunifiitypraasiineufienslald Aroillerwuszifiuudnin sty 9 szih
wanauunuinly Feyanaldinisdndulalidrmtiudain audvesdsilasu (3ol ms
duaSulitnomii anmnsvianuiiit) Wuruls yaeatadonennuiitwadwsindriiusn
T uarludugevnedlofinsussdiudisuiiounadndens q yanaazsuarufionelafiiaiu
(McCormick wag Ligen : 1980. 919lu dLan auysal. 2538 : 33)
wuRangufidegiinald (Outcomes) AuUssnuTTiguLss (Violence) wazaanu

MAMINY (Enpectance) nuiannumavansazainaziuiilaeialy yanaudazauazuans
wyAnssufreidlowvesdinlenianinurandululd (Probability) Aeudradutnimind
arumengwiasitlugnanuiigeduiardamoadiulonia anuiasdululfreudnagadnia
nasuigeduasiluguald (Outcomes) Mmussnu anumavaneifntaunansesi 3
annsadumnvesnInsgimgAnssuvesiyudiinanusssdndu dedrmuviainanaim
#am15 uazdndruniainuiainmsainvanedlisuigeds nansuununsenadnsayi
audrfyuazazduifivilfAengfnssuldtuegfuaufioneladenanauunu 3
nanouLutuyanatzdosuindudsiinnnwginssy wazdminaslinanouunud
NANsENUBAINLNENELTBIYARAUTS o WED WiRzdesfuiimsidsuuaslusyfures
maqmmwmmwﬂwLﬂmﬂmﬂaammaﬂumamsﬂgummmaum (AupA uVinTg, 2521 -
149-156) Fisiu nqufiauaiavuigazeguuilugiuvesaunigiuddeiiefualnnveq
woAnssuneluaAng Ae

1. WgANITuULYNAMUALALLIINARUAIETUYDIYARALAZANTNLING DY AU
ilmudosns uagiiamnumanunglimiloufuifidvninasenisneuaussveaniniuise
ANNLINEBNYDN AnTiIndouesuliwilouty asvinliauingAnssuunnsiietu

2. yaraazinisdndulaiieafungAnssuvesmaniinieluesdnig nns
dnaulamatonnaiudones 1) ngdnsslugrusiiiuandn nsuvihan msegniely
a0y viie 2) woAnssuveansldmasanumweneny azvineminanndesudlny

3. yaAradzdaudeiniskazidmuneliwiliouiu uanadis o aviaay
welanadwslsiwmiloudu mehenuthlannudesmsvesmninaziluganudilafeiu
1 szgdlauazlianeuunumnianegndls fsazdiign

4. yanaazvhmsiadulafetunginssuiidumadon Tseguuiiugu
YIANUAINYINEVRININLYTIN NeAnsTuREslnegmilsaztilUgnadnsiidiosnisuinios
ueilyy Aufiuunlfufiasdingfnsaluwuimeiimnindeinegldunaneuununasnanides
waAnssuimnmeuiiuinazieliiAanaiidnniamlidesnis (@auea u1inis, 2522
289-390)

uananil Vroom (1964) éldiauanuanudadi wssgslaifunasaumes
anumelaguiuAsmavng mmmavseife Atz An1snseviedidlaegis
uils 1wy eshasdunirtusinls Swnnvhounin aldnagediunield araninasdudien
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Fauraud Ao liflonaias aufmis fo fMenawduou dwvnuiladnnisiaundn
asaiilinadnstunds anumanuiefezdlndniounaliuanmginssuduuay
uennildiauearudadeludnit nsgdladunsruiunisvilsfieseuimmadenuasyana
Fodoandayfunuuvesianssusie o Milumaden yaraszdoundnyfundunadnsseiud
nils ngaguuituguiiin nsidendenannil asfenfufunadndseduiiaesedndls mssud
vosyanaluFosnuduiusinaniidondt denans (nstrumentality)
NUWIAAVDING YT AUAIANUIEAINGTT kansdrauianela Tunis
vty Lﬁmmﬂmiﬁqﬂﬂaﬁu 9 lauszifiuegrening 9 udrin ulesgihanuianelaun
W lnganwadwiildanau uasusazyaaailddndulinoundiin wadnd suladiauvinla
u 318lE msldsumsduaiuanimundeuiilunisiinutugaieviels seafunaun
NnmumavnefiazldFuRudiougs mnuiami iy
nguiauiauenia (Equality Theory) nauiitauadn faruusliyanadianiu
nenguiiarriiey UitRnuegnnielt wasfinelalunuresmunielitu Tusgiuainy
yRssuildsy nanouwnuaNNSThy mnugisssuiindie Snsdrusewinsdedeud
(Input) Tiyaraldiin Tunszurunshauiunadnsildsuneuunueeni ndsanuFtRnu
Uwd (Output) Wisuifleufudnsauwuuidistuivesyanady
nguieunaseniaazdlfiiuin fmniyeeslayaravdsiudiien
Faudsszninsdruuvewansuunuiimannldsulagidsmnumeiemvesaniwdaman
nagnnszdulianidsmuneemamniu anudands Ao mnuuandisiitegseving
yARaABIALYEDNINNTT AN ETienTazeguLiiug eI sTuTitnAaviienan y
HuaTefiueaituld Adams (1965) Flmidiudn mnudaudmieaalsianeniaasiatugn
adsiyaaalayananieiudin Snadauszriwadnsildanauiuasdlitunurenside
Wisuiisuiuyanaduiisnifeegludnunzvesaulsiiauenia

2.3 YUVIVDIANUNIND TR
Tnglunsfnesifenfuanufaneladndeudnuiuluaesiffedfnuiiwels
vosffuftiau uardfvesarmiianelalunisiuuinig Ssannsavenseld fuioluil
1. msAnwiaufisnelalusiu (job  satisfaction ) Faiiunsuszifiuaifivi
amufmvthnstidusysieusiuny uaratainmauasstleviifona Mseandon il
(guns esuneasy, wavauds laseay, 2517, i 81 ; 91sdaly agey Weethiing, 2540, i
12)

1.1 §nwazeanu (type of work) wanedi nufifidnuuvesudisedld
vinwgauanina Sednaviliyarausaiuawasiauaulalung inndnuiidnvoy
wiasweniuluvihauagidnauastios 91nn1sAnyIes Vioom faiwudn swiidalenalvinule
TgauausawazmNt1ug Jnarilvuanainanunel
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1.2 Anufnni (promotion) ludesmuinmtlnensdeutunseiden
duvlsneliAnnsmenagyhaulusuwmisagnii v uazdadunsmuszaunisal
Tyighelunsilagyineu wldsuemnafinnureugedulusn

1.3 MsimnAu (supervision) JURULYBIMsImAsUAiRA LT usULuuTl
fufTRluntildidusniunisdadula SaguuuvilfidmiVguion sudenuddn
walageninnsilgiRuuummanig

1.4 1ilousn91u (co-worker) 1NATEILYBINITVINULAAEAY A AVTOlaIA
Juegfumnuduiusiudiousinnudie nduiidvinadeunsgiunisiienu wagaiuwela
VBIYARAFD

1.4.1 ynyaravhauiinnudesiulunguiviau fasvinliuandnd
uldsuanuiindle uarlissloviunnduunniian

1.4.2 duiusnmlunguianunasindeniuegelngdn asiidiuvinla
nnrumslunguuftinuludnunsiaderdsiudvnnguiinnunaundeinlasiuuass
onjomnenduuslovd asvilvinandngadu

15 afafnmuazUszlesiiiona (benefits and services) udnumed
mhenulddanausgloviuazuiniesing q Wiuyeanslumenu uenniieand1da iile
Hunsgslayamnslegfumbsnuunuiian farwfiemela a¥yf uasdsfifndhiioged
UsenSnm (Funsd inwudy, 2521, wih 341; esdislu agey Weethiing, 2540, wii 13)

2.4 myinanunswalasanisliuinig
anuftanelaseusnisasintulivieldiuesdesivsantanvarveinisliuinig

19989AnT UsgnauduseAumuidnvesiuniuuinslulifising 1 vesusazyena fiulunis
Samnuiiaeladeusnisennaznseyinlavans aseseluil (@nlsy lavaudd, 2534, wih 39)

1. mslduvvasuay Fuduisnsfidenldtusgraunsnaeiindalaenis
vefowFoveruinieannguyanaiifesnisin uansmnuAniuasluLuulesuiidivug
maeulilfidenneu wiadummneudasy Tnedaufinnuensssanudsnnudfionelalugiy
fing 9 Fivheauidsliusnig winawiiliuing JDudu

2. msdunwalfudninilsdumsilinsuiaszauanuianelovesiin
Tiuinmstaduitnsidesenfomaiauazaudrungfiiasessdunivaifiazgslaligan
Funwalneumanulinsetuderienss n1staeufimelalaeizdunival Tuinduisnisd
Usendauasiivsednsnmanisnils

3. msdanm Wudnisvialazvilimsuissgdunnuiisnelavesiunly
U%m'ﬂéﬁmaﬁﬁmsé’qLﬂmWﬂwqaﬂﬁuﬁy’adaum%’w%ms YULIDTUUINITHALNAIIINNITUN
va3uuinis Wudu mstannuiianelalaeiiidasdesnsyined1easeduasiivuunnui
udupuIzasaUsTudeszRuAnuianelavesfinliuinisidedrsgndes
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L (%

nua YnINg uaziaties mdesesiu (2516, w1 552-553 91sdislu enad witny

@ndld, 2542, win 33) lananaalasefivilraunelaluusmsuseneusie

1. gluinislasuAmeuunuainnistiusnisAuduanldusnig

2. &nwarlviuins gliusmsunseuiiuin msliuinsiiinunindendndny
Amsuinsnnmaluladasndon

3. gliusnislisumsendestiuiie visomnusnaInNgliuinig

a. {ldvimsilemanaziaiayinovihlugsAailduing msgnansuumuain
nslduInIg

5. Uszsulneannnisliuinig Aedldusinis Slenmauansaufeiuniedl
dausnlunsivuasuuuun1susnig

6. ANudlszidaulunsusnig

fiadw (Millet, 1954, p. 357 S1adislu Ussans @Suas, 25442, wih 30) leesunedn
auianelavesUszsuiifideudnisaisisas (satisfactory services) wiomanuaunsaly
nsfizfinnsanitusnisansisasiuanduiifoelaviold Tisanldaindesing o fail
Gk

1. arwannsalunsdauinsliesnagfisssn Inednvuenisdalituasdes
Dulvegraaneniauazianenti (eguitable service) UngUU3NS

2. AnuaEnansatunmsdausnmslviegraminsiiudean (timely service) A
Snvuzvasausuiuiunulumsuinsuazanudesnisvesssenaluuinisiu 4

3. Auausalunsinusnisiisgaiieme deAIufeINIsVeIRIUUINNS
(ample service)

a. puanansalunmsiauinisliesnseios (pontinous service) Taglid
nsngarzinvisefndalunsliuiniaiy 4

5. Anwansnsolumsianinsuinsidaliluduiinanasaanmlid
ANLATEYNINU (progressive service) mudnuazveIuinsti tuluides 9

dlefiansanainesdusznaudig q fanandisfu annsodmuaaufisnelaves
Uszmwuluuinisveansuaaning Weasula 5 Usenis (ise dunasay, 2544, win 8-9)

1. mnuannsalunsdauinislviesiegfsssy lnsdnuwaznisialiduses
Juldegruanenia (equalable service) wdu3n1g wu nsbiusnsduIRnsenudnue
ddfuneu - nds Insdadmihiineslinsquasiousu lidenufjuavielruinsiudnse
NNFUVTINEAY

2. anwanunsatunisdauinisiiedesinsauagyiuan (timely  service)
muaNdndu Sudulun1susng wagaufeIN1ITeIIIARMD YIIA1 ATINEANAIAIIN
mslaivunaneravilidud it luldlunssuiunisuanliviu e1evilvinszuiuninan
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wyavzinle n1ssrwauazaInuagdndfelaindunsinsedudisligaanssuly
Usziauszaunadia ausaneusoulouiesguia

3. AnuaInnsalun1sdnlausn1seg1aiieans (ample  service) LAAIY
Fesnsvesfundnse Aensdaiiminilinesuinisautisnaiuazlonia e lailvgun
AnfiasauIl

4. rrwanansatunisliuinisedssieiilas (continous service) Tnglaifinnsg
nyageinvieindalunisliuinistu q wu ludrsnarsfulnfaevgaiuusenuems
nansfumhsnuamsindmihiiegninasiufionssuinsiininse vensAnsoluriadl
suenadiliiata Alddmihiidy 4 Winsliauiuan wdreslunuemsnaistu Fenui
ﬁwﬁqﬂﬁﬁaagﬁu 7 yinngannevilviunAnselinela silviiAndesineseninunfnsie
s mrhile

5. Aa150Tun1sIRUI N T9819A1IUTN (progressive  service) A
Snwnrrosnisiuinmstu o feluduunauazaunin wu Wefinisduiufanssuy el
funAnseannsalinrmsinduagiuna fuinseraiivme msuinisedisierios wd
msdamhenuseiies 1wy 1utiszn® muasaavauiliviausedesluliiay Ao
nshiusnsuAgdduuy ONE STOP SERVICE  vilvinisundasiesnanisidetianiiies
Entiosudlanacnuiin sruneamazmnuifinfndesvnisidslidesdungmieniiu
eaziBealunsindenntn awiligundsdeassadidunuvesmuedddfuivsyiivla

waznsdinmsliuinisednedmmind dagtunsumaninsidtinenssuu EDI (electronic
data interchange) ldlunszurunsudRndnsuaaning gundranansadiiunisinse
fudmihildlaonsindemsteyadidnnseiind Ae nslimeuiameslunsdndedoansiu
Lideudsnanlunisidumeniasedearsiu ildiAnauazninsiniiiuazaiunsn
UtRnuldnasn 24 Falus ldfifunge ilosandnsdadmiiiaesuinsmaudsuadu
Furdgunasa 24 Halu Uiy
asu anufiewelavesussrsuseuinsarsisuriuiutudadonareysenisd sy

audidnund WWud mslésuasmeauagmnuesdlivinig msujiRnuveadmihiua
sufyuvaansliuinig daumsianufimelasenisuimstu aunsafivgvhnsialduans
38 vadlazdestuagiuanuagamn anumngan anonauges e’ eimaneveanisia
¢ae Faazdawalinistaduivszansamduiiundofield Tsuiidnuilfidonnsld
wuuaeuamiglduinisussiiunnuiienelafienuies uenanimsliuinisansisaess
doatusgiuulovisasisagdndae
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2.5 ngufifeafuanuiaelalunislvuing

anufianels udsiiuyudnnauussouidnnuwelavesudazynnadedai
(Stimulus) egslnegrevils denimudiduunnssiulumasinuai Adey sedunsAne
vosyanatu naenluaudean mnisaivioaniunisainag q luvaefiinsusnzdsassd
(Interaction) Aufluasdusznauagie nandui anufianslaorafiaduldanmsildsuas
finudsusnsaumioosinldaufienslaiuduiiongfingsy (Behavior) uaznszuaunis
(Process) lun1sananufaa3en (Tension)

iiulin arwudrdyuemauianuiianelasgiin amnuduiuseninannudia
nelavosfFuuinistuamnmvosnisliuinig ey lunisanmaimuasnisliuins 3
fouldaufanelafunmsilunista wuadnd aordusndiausiunriesid (Nation
Foreman’s Institute, 1963 ansiislu a5fnm 1384, 2537, Wi 9 - 11) lalvwuamislunis
asedutusnduseninedliuinswasdFuninislded

1. fliusnsazdesiviruadninsediuuing Tuvueiieitufiasdesnsesimy

TFuisnsivimuadnifsoglviuinsseiduiu msnszvhadefazdesnsgideiulaing

N vo

LineliAnvimuailunisauiinduiviends NdAyngafe Jliusnsassesaiaviruniig
Fuludiuirefuuinisimuisnunsessdnisiigsuuinisuninnediluanunfaa e

4
TuimsAngauazindefionniian

2. Wi iiglinsesdeafugiifieuniigiu Syrdnnnd uisneazenn
ISyUTpeilaing A

3. Wmihaglruinsmszudsligiuuimmauinudesieylsns

a 4

wwdedlinannntiesinla Didmihfiauduigfuuinisdosnsmuniodnsesgviela Tuns
Ansonteliuinisii ssfesadenuddnigliuinnduyanaifaumieuuassidlaiay
PemdonielruinmIuigsuinmsogiafud

a. defifFuuiniadnfndevesuuinig Wmihiglruinisassesls
AN AR wazANaUlILALSUUTNNTTIUN LLﬁdﬂiummzﬁ?uawﬁﬂﬁqﬁﬂaquﬁuagﬁmqu N3l
aruaulaiiudisdesrslufiaumengniagliarutemdeviousnisviud

5. agmenwyaviseriuludsiiiugaduvesnisliuing udasdesanie
naNfPNNdAYYRIRTUUITNITINIANT

6. wenelirutiemenseusnisudsuegefiannsandladymvie
ANABINTITYRIEFUUT NS AamnTavznseyinld nnslvuiniserlsuoninileainnis
Trusnsaudnfazdudinsedu TiAnanuduiusnmsufseninegsuusnisiumieay
vioosdnsiiunAnse

7. duAnanuailunisliuinng sudosnanummindesunaszansiiaia
Lfslugauniseiuil audrdiviornudemesiie q sndlezudlondeidersnlian
tovasliusvumadiiazdestunuidniilidvesifuuinsisemisnuniossdnisine
nsveefbuarsouiuinvoudedfuuinisuaresunelimauisanmamanduligsuuing
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NFIUITUN widasliiduinmauisnusessrnisaesdolunisiandndueg1edenaztdeadiu

LilVinansaiduiiietudnluewian

8. TudlegfuuinsiinnudeslenieiideadeluiFodn fliuinisassod
ruaulauazaauiaulaglidiingisensetndn

9. mauNIERTUIENSouAlvlaTeNTRvRISUUIMTRETuATIUlA LWy
Werfunislaiiselunismeudednaiu wsedededlavesySuuinis mskisuuiledeseaseu
HumsgapdeanudiiusintugFuuimsedimandedals

10. luilelilanunsaliuinisgFuuinmslesuosnnainmananiig 4 1u
wuuesueng 9 muaglvunisazdedlinnudiemdedfuuinislilduuure suiidesnisan

Y
aada

7y EEII%'UU%ﬂﬁﬁVLﬁ%JUWJ’mGU"JEJL‘VTﬁ@L“U'uﬁj gouilviruARTA oK LTUTN1INa0AIUNYILIUNTE
peRmslvUsNsty o nasaly

waRangudiind1nud uwuAefiuesauduiusiiseninadiuuinisiug
Tiuinisinduditmuaainufianslalunisliuinsildsu uuanudadindnlésunis
WGt A, 1960 MseUszanal 30 Yikuand wuamudeiesunmsiaudldina
Mangunasilunisadismufianels Tneruanuduiusnmifszuinegfuuinsiug
Tusnsfifiiieos 10 o WeWamndiadu 15 Yesail Wiuuwdia (Freemantle, 1933 Ssiidly
S5edni 15847, 2537, N1 12-16)

1. %’ﬂmﬁﬂﬁuﬁmzywmﬁﬁmQ’%’Uﬁmi dlefinsdanunglunislduinig
srfosimunsdanineniedennaciu 9 lnglddanduaraisliuinisegesings i
Usransamiifinsnndedniduuduudula fnnuueuton Tngldiinsuuimnumiies
pnvsedudaing o m'iﬂ':?w‘hLﬂiuﬁﬁalﬁuﬂgﬁwﬁmﬁaLLiﬂﬁQ’LﬁU%mi%é’aaﬁalfﬁummsﬁ
TumsliusnmsungSuusng

2. oudulnsfmifinsidunmadinigluldiiu 5 Jund nsneusulnsdni
Frdeinfunisdriareninnatuazanuindedevemiienunioesdnis Lifin1sidy wui
nan 5 it Wunandiglnsdwiazianuidnannsaeanunissenssldfiign nsuasels
FFuuinsilduinsmsinsfwisenseiiu 5 3unit enadinavilgFuusnisinauidnilsd
femhsnunsoosimsty 16

3. fnmsmeuiuluiFesléfuenarsviendngiusiie 4 aelu 2 Fu tenans
vnegfidundmhsnuniessiniseslisndudemeu wiinenarsfiieatestunisve
THusmsnseaeunuuinsniedenuziing q filseniienuniessdnisaisagldunis
euTudivatl msagliiliasanielu 2 Su enmesiienansunedeiiliansanouldnnely
2 Yu uigifliinisasdestatmnefuidniasiliasadols Tumneuionaisi 4
waniieadewdoyanaiisniduntdenioonainiu q msndudnouvietansidu
wanalenoulalsligBuneuuny
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a. Lt uuinissonosuuiin 5 Wil nszazdunisaresmnuidn
laifedFuuins msBandnaruadeii nandufudunes dafu nsvdesliiFuuinisse
ooilunatuiu 9 Wumsgadsnauazidoiasugia vilvgFuuinisianuidnituin s
puldsuduiisiniuneis 4 Auesldifiudiiufiagifatu falu nsiigldvinisausn
Tusmsedrenaig Jadutladovddumsairsanufionsla THuAgiuuimsmsdaszuuin
mnefniuszansameziduiasmmidunisannatueanissenssus fesseingz falaly
A5uusnissesnnsenseuaziinisianaianuneduduuin

5. Wmihiliuimsvnauazdesiiiaunaaifregnd dedlmissinans
AsenssmiSeudostouny fanuduinsuazuansaruauladedfuuiniamnass ¢
Anw13de wudn fuuinisuszanm 1% Auansidenunsembiieuiesvdefniisied
Tu3ng Bsteidudwulesindeifisudugiuuinigdn 99% filnuanmiBsusossou
toudounuurlunguazuuvdlunsaisduiusninsgviegliuiniswasdfuuinisiimiy
fsuuinissiuau 1%  dfesldsuuinmsfignin waghifeauansernsfininey n1sd
vauafiinvesgliuinistuarannsadiuldnsesduuulun ddmafiseunaiu vie
513Uy auaulafliunguuiniserauanseonusiiunisaiem dynveunalfua
F5uuinisusiiitesdadndesudideviluudresnaredunudadeedrsuinlunsiagali
A3UUSNIIUNaUINlEUIN1SaN

6. Wiefidsunnioaindu fliuinsnsiulunvdefasofudsuuiniseui
A5uu3nissunm Wy wnduiesnaingtime wiemnaaidesng o Tuantunisaising
il SduedreBeiigliuinisasdesiuiadenasuddliifurinmauneufivazanmuns
nsgviutuiavtg

7. vhlaaunisaling o lallaras waggliuinsanunsnanainuidnitlsifise
AFuuInIsasle nisindenugsuusnisenvitlalaensldnsdnn lsualdaruivey (EMS)
vidousinszviasnenud Sslsifivamastlsfiazliiudsliifuuinmmearamhls

8. nshndedoatsle 1 seuieglduinauazdiuuinisasesiseguy
Mngvssmudednduazdamesioriy

9. sruUMIThuIzdesianuindede wuneds szuunisliuiniseig o
szdesagluanind vhauldnasaian 1wy 1n3essuisauazaInde 9 Srgadenie
wwsosouusuuflliannsolduinisldfnaoainat danmnisansiuauiniu Su
dewnnanuliindedevesszuunisvieu douaraieniwnandilddlfiAnduun
mhsnurEessdnsiddnyde douaanuilivfianelauddiuuing

10. msuilalgwviedeiinnaiannauedesings nuneawdn linig
Udesliaufiewaialudonierfuiatuduadsiians lnslamgesdefudfuuinisau
Fenfumnearaeimnilumsaulmianuduninu

1. Wvthiiyneulumisauvidessdnsazdeadugy e toyaidndulu
wihifimuuiaveu
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fvuinsagdoadugiiannsodndula vie nevaussionnudeanis
vosfSuninmslaglidesndaitdheuinsagdmid ninauiviaouludnasdasdeslindn
mszarmiuRngeulUliEy viend1ndn auesdiidwalumsitadednaulaluFes vl
lUnuuivng uenaind glusnisasdeneilaldgirsuuinsiinndetunuldsuuimenie
poudnmduiinelaviedt wivnedinuoierbiliglfneulneassimudnuusdui 1z
vl uUinmstimnianiyneudiamiuneneufazaussnuieanisvesan
13, WHaudn q des q nseusnsawdn q tee q sednded wuin lu
diunrwdduazinniluldtunn Wesadaienufianelauasduiusnm

Ly

aUull

ce

e eX2¢

v A 1%

JuARRFUINT WU nsuanuIewandun Wudu viligsuy

Y

a

3n1s3andmuenduynna
fAsninaudy o

14. egwostmnudAguesneasdendn o ey q muesimdudn 1
tfow 9 usfindudfnlng) 9 azanysalienviligiuuinissdnutan vievarasdnia
soglvuinsldiguiu wu msSendedinvesuuimsiawain Wudy

15, WeIEINIANIMUIBIUNT0B9ANT wazTanaiinivnegisluniienu
vidoosdnslriinnmadn msusimsvesdmihidesvigisoudes menuiiad udlaldusen
wiloufunmsUszmaundunsomenuuansmsetinuans fe dedlvidamivsnzaumdnnis
fugudel iWudesmsisineilugiuiiiglafinudiuendiui mihenuriossdmadu 1
limenufasfianuvdelieudaninAnionerin mirsnuvioasdnisiy q adsuinislad
lifinauniw luiuonfeatu dududmiiudsneliad fazuesindmihigbu il
auanansalumsliinsiavielanaudides sulownangindsives 1dudu

mMsAnwaufewslalunisuinig (service satisfaction) Faufunisuseifiuan lng

andwdedFuuinmsdensinuinadedadomis vieyavesuinmsiidimuniy daudwmane
yosmsAnuiaediluluifedumdeaifiaasedly seduanufisnelanazdunimgilade
winafieelaty lungudhmnefunnssfulasdognvesdai iundefude

2.6 wwAnigntuanafianelaluusnmsansisae
mmﬁqwa%éuawimjwuﬁﬁ@iamﬂﬁu%mssuawmamusuaﬁgﬁ?u ATNATAUIN
Aesing 9 ety fe (Millet, 1954, p.54 ; Sdisly 38y Ueetnfing, 2540, vt 13)

1. ﬂ'rﬂwmﬂ'rﬁamuamaﬂm (squitable service) nunadia AugRsTsHlY
NMIUTMTUNIATEATigIuARTIY AunnAuILTsuiy muuﬂﬁv%wuwﬂﬂmvlmumﬁ
Ufuegravinfsnduluwdyuvesnguunglifinsuusenindulunsiiuinisuss v ag
I foRlugusiifutannyanafiliumsgunsliinadontu

2. MsIAUINTREIIULIA (timely service) WNERe NSIAUSAIILADINDS
11n151AUIN1 981571529 ABINTWIAT HaN1TUURUYIUIEUAIATT azdednlid
Usvansammiae Sldfinnsnsanandanzadisanulifianela Tiunussanwu
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3. MSMAUTNT9E1LNEINe (ample service) Maneiy NSIAUINITANS190dE
Fosfidnwardisiuunisliudnisuavanuiliusnisesnamungau (The right quantity at
the right geographical location) Jalaniiudn ANuENen1ANsaN1TATIIaT axlulll
Auneiay aisruunisliusnsitldifioone waraauiideriliuing adremanull
yissulVARTULALSUUINTS

a. n1sliuinisedneaaiios (continuous  service) manedie n1sliu3nas
assagfiuluegsatnane TneBausslonivesasisundundnliliBannunelaves
mhenuiliuinsiaidongauinmailelafld

5. A19hHUINI5081971I1N (progressive  service) #unBiy N151AUTNNS
a515uEAiTnTUSUUTIRAAM wagnansUfTRNY ndBntonilsie maiiuUszaniaw
vsansaTsi e tulngldmsnensiia

mmﬁqwaiasuaaﬂizsmsuuﬁﬁﬁiau’%mimmimg(pubLic service satisfaction) 19u
mMsUszifiunansufoananisufianudunsiiuinmvemnhenuunasesiesiu Tnei
ﬁugmlﬁmmﬂmﬁ%’ui (perception) femsdaeunsusmsfiuiassainsussdiunaiiioz
unnsstulusiduegfutsraunisaifiudasyanaldsuinmst (citeria) fudazynnadily
saviansiadu Judgement) vasyanatiugie TnensUssduna aunsonvssentdifu 2
AU Ae (Fitzgerald and Durant, 1980, p.586 ; 1sfislu A58y Weetading, 2540, vt 13)

1. suside (subjective) Faiinannislesuifanisdsueumsuinis

2. fuingide (objective) FuinainnisldsuusniauazgaunImYeInIs
U3INIg

GREE 3uvatan (2533, w1 42) Wanunuieanufianels ndsnisliuinng
WieUYesdy lumsAnwivedunin mneds seduraildnnnsnulsaenadesiuiiymi
fiogviolidmanfuazairsanugiilafieda

udhssa sulne (2533, nih 69) lalFanuvunsanufiaelandanslasuusnnsin
Fusssuanuitanelavesszasuiiiinenislasuusnmslususig 4 &l Ae

1. fruanuazandildsu
. drudadmihigluinng

W N

. ATUANAINYBIVINTALATY
- usgezialumMIaniunis

N

5. Mudeyalasuanmsusinig
8801 B899 (2535, KU1 65) ALAAUNLIEANURaNE LavRIUsEI T UNLRABNNT

U3NN5E1515UEI1 NUN8D9 seauaNURanelavesusEUNTfan1siasuUSNSiuaNwuY
i

e

1. ANSWAUSNNSRE1WIL ALY
2. MIUINI5RE19TIALEITULIAN
3. NNSWAUSN99E19MBLR4
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4. mslusnisegneinme

Ugu udllsau (2525 919dislu Wing aguiiy, 2538, vt 30) laldAununevadnis
Trimsassueindunisuing lugneidudmihivesmbenuifisiuanseyiuie
povaupwerLFaIaielfAna el Mnaumnediadunisfiansannisliuinig
FUsENaumedliuinig (providers) wagK3uu3nis (recipients) tnedeusniioufumdu
wihfidedlruinmafielidhevdufamiuiienela

g3m31 (1986 919fislu 35S Tsened, 2538, w1 30) lalvimnuvunenisliuinig
assuedn WunsiadeudieiFesiliuinisangavialudadnqands el dulunud
Foamssamaivhlianuenisuinisid 4 tade fiddy fe

1. fIU3N"3 (serices)

2. undsvideanuiiiliuinig (sources)

3. fasalunsiiuinig (channels)

4. {15UU3n15 (client groups)

wndnd yy¥aius (2536) Wlvimnumnevesnisliuinisasisayiinisiyana
nauyAnavienthsnuiswanhiinifeatestunisiuinsassustienssduvesss
vidslonvuiliiilunisdwienislfuinsaisisazuivszavulaeigaymneiieaussie
arudeInsvesszavulneddiunuiesdussnouiid ey 6 da e

1. aoufluazyanadiliuinig

2. Yadoinindwiensneins

3. NIPUIUNILALAINTTY

4. HANAAVSORIUINIS

5. 40INNNTIUINT

6. nansENURTHORTUUINS

Fitjagerald & Durant (1960) Iglanumneienfuanufisnelavesussmvudiine
U3N15a1571500¢ (public service satisfaction) 31 munefs N1sUsEdiuransUSURMUAUNT
THUSN15v09M U89 Imaﬁﬁugmﬁﬁmmmﬁuﬁ (perceptions) fan15duoUUINIST
winse Fadunsussifiunatazuandeiuly Medfuegfuuszaumsnifuiasyaealdsuuay
nausiusiazyanaRald saiansfaduresyanatudie

Millet (1970) liuunAndn aufisnelavesszrwuiifidonsuinisvesmuisay
18433 (Satisfactory services) ﬁammiﬁﬂﬁuawizﬁmwﬁﬂszLﬁu@mé’ﬂwmmaqmiﬁmﬂu
5 AU Ag

1. msliusnseg1aduania (equitable service)
. MSWIUSNseE19iuIan (timely service)
. M3lAUTNIT9EINBLNEs (ample service)
. M3lu3niseenediaLiles (continuous service)

O B~ WO DN

. M3MAUTN9981971ITN (progressive service)
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Gilber (1977 91sislu F31ns Fszumed, 2538, 111 30) UBIIINITLIUTNITAI51T0d2E
4 asFUsznauTid1fnfe
1. Yadsiudn (input) Wiensmenssulsun yaans Aldaegunsaiuazds
IULAIUALAIN
2. Aans3u (activities) ¥i3eNsEUIUNNTHEN Fmueds F5n1sfiagldnsnenns
3. wa (results) vionandn (output) Fanunededeiiiintundsainiinnsle
n$NYINg
4. awAeudty (opinions) fiaraNseMy (impacts) Javanedanudafiuves
Usgnwudiineu3nisiilésu annarnunuiedndingn asdtuldindunisfinnsaningld
LnARBssEUY Aflinsuesimhssuiiinihdldunnihdedeinds Whdnszuiunsnan
waveenununandnuson1susnsuieafuiuuuafnaes O 10w 11osu1 ogelsiniu
Aumnefina Susuiiudfyusedunils fde nsuedlulivemanssnuintundanis
Thusmstsanansadaldnnmrudniurserirunfivessuuimsidsessuunsliuins
Cullong (1983 &19fialu 35905 F5¥u9d, 2538, 111 30) LAUANINNITIRUSA
arssnizazdossenauludne 3 esRUsznoufidfy fe witeeudiliuinis (service
delivery agency) U3n1s (the service) Fufuussleaiiiniisanuiiliusnisiddeweuliun
{5uU3n13 (the service recipient) IneUsslevtivionmuaAmasnisusnsildsudugfuuins
wmszminliludla Geervanunsaineenunluguvesima@ilsd
NnuwIAFIna1d ey agulidn nsliuinsanssaglude msnisgniensdns
yes3gdnuInising o WuAvssrvu leefidmiivesigie “1svnmieyanaiiieades
Hufthuinsdugussssu Welilssrulmuegifuiiinuiuasasafoiiluiinuasy
ningau Tnosglifnyamanuszvvy USnsens q szfsrdesfunmssuiuiinusss1iuds
Suuasiunnty TiunagifigsworeaufioinsvesUszr sz yuvuiiouAndg S iy
1nTY 9 audnmeaziinisasunlamisdinn nsles waztAsugnalutagliuesdns
swnsvesveldvenaunumilunsliuinsresuuinamuamdnusazsudssananiiels
anunsaliuimauivsznvuldpseunquindanntuegavinfisfuwaziananiafiu

3. WU UATNQEAINYINUNITUINTS

3.1 AYUNNIYVIINITUINIS

msliuinsifunthindniidrdglunisuimsnuniay Aezdedliuinisun
Ussrvudaninsosonis Seddniunsliuunfnieatunsliuing Vi

nAsU suIMarsT (2522, Wn236) lalstrnamanedn USns vinteds Aansudediy
Tngjfudsiidudodllldusanmnsodesyuarainsnrumelaliundsuls

Usgyn nanfed (2526:251) nanain msliusnisvessgtuasdesdisdedenelui
e
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1. nmsiuinsiduifieelaunandndeay anufieneladudeitialdenudelie
Fafineuenn wienanaildesnainiie o Swesuszneufiagiiiinenufionela Ao
1.1 Wusmsivifuudaudndsey
1.2 TusnsTunanfiusnyay
1.3 TiusnslaeanilafisUsunaumnunndesasliusnishisnnwistesiiuly
1.4 TidnslaefinsusudgdiiufuamnudsuuUasae
2. mﬂﬁu%mﬂmaﬁmm%uﬂmsua‘um'a‘ﬂizsuwmﬂumﬁauﬁugmém%’um'?u%mi
s1vnstudsnudsrsdlng svdesiminfiaieldnistdimienisidiesndunuses
Usznwu wazdesannsoliuimsifidnvuraussnoudeufuvvy fosdinudanguilay
USudsudnuwazau semsliudnsiianansaausseudesmsiiuasuuvadldinniign
$ven nandulveiiuyi (2535 ¢ 14-15) nandadnmsuinsiiasesUsznause
1. anudediold (Reliability) Usznousie
1.1 Anuasase
1.2 anumesiagliuinisuaznisgiiaie
2. MINBUAUDY (Responsiveness) Usznaunie
2.1 amasialafiaglviuinis
2.2 Arwmdouiagliuinisuagmsgfienan
2.3 avwsiaiiledlunisiinde
2.4 MmsuuRsedlduinisiiuedad
3. AuaILNTa (Competence) Usznaunie
3.1 ANAIIOLUNITUINNT
3.2 Arwaselunnsdeans
3.4 AnuannsoluauFinnsirliing
4. NMINBIUINIT (Access) Usznausme
4.1 gldvinisnlduinisviesuusnmsiaazain sududunaulings
1NUY Futou
4.2 gldusmsldnansenseiosy
5. nanilvuimsdunafiazmndmsuglduing
6. agluanuiifigliuinisdndeazain
7. anugnmeauleu (Courtesy) Usenaunig
7.1 Mswaninuan nsegldusnIg
7.2 Winsdeusufimanyay
7.3 fliusmsiiynannwiia
8. N3deans (Communication) Usenaudie
8.1 fimsfeastuareUnLAYaNEAIILUI NS
8.2 fimseSuretumeunisliusms
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9. audednsd (Credibility)
10. Amsiumg (Security) TiuA Araasafomsnenin 1wu edesile gunsal
11. mnutla (Understanding) Usznousig
11.1 M3iSeusEldusms
11.2 mslimuusihuazionlaldgldusnig
11.3 mslianuaulasegldusnig
12. Msadadsidudedls (Tangibility) Usznause
12.1. mawsenian gunsal indeudwsuluinis
12.2 mawengunsal lilesmneanuazamnuAgliuing
13. Msdaaaudiiliuinmsamsny azon
Wussessana azly (2540 :17) lalauenannishAiuinshuunsuIRsUIaNI TR
Tusnsludegnin asdeadulumumdnnisisenaGendis 4 41 ndn Package Service fail
1. §ansmevausianudeinisdniuresssrvududmunenisuinig

[y

99355 Tudefuaziiunislivsnsmussifovnuuuny wazdnwaziiduglassanenis
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1INNINIZUBII ALTININNIEARIRUINTIRAT MY IMLENSUsElevuivnITaglnsy
nstmuaszdsuujihuasnisldnafiidavesdisivnis dnduluiieasiusiuialunisly
Aaidavewiheau vseundesindisvnisies ddnwagidunisaiuauuinniinisdaasy
nsAnresIsnIsIsdedldionansndngiuans o Wuduunuazdesiiunisdnaulanans
FunoU F9UNASIHAUNTIANNT LT
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31NN15NT151915009 MU S lunTIdnafide waslingsadeud
AIRsllaazUnviad Mstdnantavesnu ilidrsensdnnulidssiviauafludnuauzves
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1) P151971598adonsliuInnduniszvihifidesdniunisogag
soifledlneazdommerndauinisli asesnau ileglutnefimsezldsuinsynay

2) msimuaseileu UGURLaznsldnantiavsiesrdaadniusslovi
vosgFuuinsidundn Inenenenlifiuuinsidaviussloviimsaslfiuegvazmnuas
TI0457
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3) 9151¥N15LABIWBIUNTUUTNTI AguzuazAnsasvinieuiua Jans
Nazsuslimnuiiu ieldudemeisnaladognunui
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2. prwsanddlumsliuing &esdlagtu iudseuiifinnsudeuuasing
g eTInEIazNsRttuiud iy o PLARBALIAY 1usumzﬁ{]mmﬁugmmmiwmwmi
fo anudrdn Fslugrundaduamnuaridiiatuanausidumudnuazeenisuinng
119015 WeUszlevtidiusiuuiady udlunaisdiuanuddivesszuusenis WuiFesd
annsoudlald 1wy anudriiiAaanmstanisslunsdndule anudiiiAedu e
e sianuvizemaluladivnzaunldidudu Jgmitaumnife szuusvnisgn
wasinduguassadidglunsimuinnuadyimiuasduiaidussuunisudedued
fedu srvurnmssuduiaedosiadmneluduil awiaunsliuinslafieumaigann
Y Beoransevilélu 3 Snwae fe

1) msmuiisens Wieuad faed arwansa eldiAnaiy
Frunganu fenunseiesedu waznddndulaluiFesfieglusunaveny

2) MInsraresua wie seusunaliuintu uasuiulgasadeuitng
yhanlviiduneu werldnarlunislivimslivdotosiian

3) msmumaluladieiezsilfanunsaliusnsiigty

ofla naauiauTmElunsliuinindudesfianunsansevinls fa
Funoureunsliusns Feldun msnauey mswseunseelindeniivgliuinis uavns
thuinslgiiaumsazlasuuinadumsaimi elestullamudornudeme 1
msuandetdmiungthuiivsraufoudedy mhessnsldsidudeselfintesne ud
p1aththuandgliudvytutimneamdildias matwuausnilutuneunis
Tu3ns dedanfnevaiuuinis wasnsiamausnilutuseunisndsnsliuins
WU 11551890 NISRARINKE NITaLAULeNaTia WWudu ielisasvesnisliusnis
annsasuiumsieiosilfognennga fegae wu msliuinslumsdaindasdsyden
Usenwu Jaazdesiionarsudngiulvidiunans iiedavindng nsudadhevanevng ednin
nzifaulanevnsagsisasemstudunangiumnanisnzteu anndrinvesideudunia WWusu

3. nsbiuinsagdenaseanuiel imunerensliuinsdagnuuuasy
2asBnUszmavileifennuadsanugaivesnsliuing demnefansiaeauysalauans
Ustloififsuuimanssiedldsu tnefifFuuinislidniudonnindevssaiaiin Fadnvasi
Fupsnsliuinisihasaanysaiffe msuimsfiudaasalunsindeifiosndafen violiiy
2 033 (Fo infuiSesiiudnasednadmile)

uen9nd nisliuinisataauysal Soaneds mnunenewiialviuinigly
Fosdu  ffunAndeveiuuinmsauasazldiufe uiinduvesuuinserlaldvesuuinig
Tuestuftony uidiiuinduavsusslomdvesiuuing Amsfiagliduusihuasneney
TuinisluiFestu 1 #ae wu dfunvedndiumadoutu mndwiddlauinsmuty
TnsUszdiiUszrsuresdfiunanenguds Adudunisdavintnsusesdaussanslil
Dusiu
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4. punsgiesedulunisliuinis aunsziesesulunisiuinig u
HrnefiddBndseniamis Tunmsfauliuinisludegn sl Fesnnuszenvuuisdiu
faflanuidndn msdnsdevesuuimsanmasumsduEesiigeenn wazidmihils doeidu
Tafigliuins deiu Selvimueitilaifdenisuinsvesisuazdaidminiigliuing Fuilug
Homvesnmsdeasiiaradlatu dedu mndntihddliuimamenealiuinisdeni
nszeTedund fagsilviduniuuimaiin viruaddia seusuilavema Amuuztieg 9 1
Fu wazdulafiazan3uuinisludesdu q Snuenaniinrunseiededulunislduins Sudy
Hadeddniilinsuinmstudullegimaiuasiienuauysa fasiilugenudetio
asnsvosszrvuluilan

5. NTWUINIIAIEAINgNAReaINTnsIvaauld N1simuInsiiuinig
wuuasuansiulilfsausadesliuimsfiataauugaiivhiu uiasfesiirugniosreussau
fslundvoslouisuarsndouuuuunuomsunsuasgndedludsfassauassendae 99
Rerdeatunslinasfidavesinsvnsiduddy wu lunsdififurvesyaaiiuazliens
Uu wonzifouazdosdinmsasumudaiiviaivifuanuuszngd wazarusnduves
fsutinmssne vielunsalifiguvessmsideund: usfiunevsideuazanansaduiunslsile
pmAnuUsEasd uslundfasssuasseudr Amsieeinsynalndindefugausadeneu
fedu nsldnaefinalunisliuinsussrsuisfeadulusgnagniesarannsonsnanuld
an1snsnaeuarmgniesienaiunismsaaeu Insnalnnigluszuusvnisies 1wy n1s
asrasuANgndedlaeltidutym noenadunisnsiaaeuainmeusndsidrdyine
mMsnsiadeulneUsyrvy warUsznsgarnenfie n1snsivdeulngerderinudiniuiinyeu
TuFafasITH UALATTEIMIIVITNVDINITIVNTLEY

6. Anugnsautien iWhmnednusznsvilsvesmssimuinisliuinisuuy
ATUas Aot fiflisnsadesl fiRdeuszvmudinfndovesuuinisfieanugnn
goutlon Fsazvirliigunsuuimsiviruadfifredrsiensuuznisindefiuniasenis suas
dwaliinisioasvheudlassnihetudululdinessdu

7. anuanena MsIVUINsLUUATUNAT azdesioindisvnnsiindid
wdodliinsunusznailasaueniaiy Sasfondulunuidouly di

nsliusnsesdeadulumeldsaifounuuunuiontu uurldsunadiauysel
meldumspudeniu lddidusnmsezdulasiony wiaseniianuanenalunisliuinig

msliuinsaedosmilfsnnuanonia lulenmaiiaglédduuinsde i
s wUsrvuusduvesUsema WunduyanaiifidedifnluFesanuainsalunisias
Ansiove3uuinisansy wu dneldties vamnuinuilaviedeyainarsiiieme o
Tudluiivinslnansfuans Wuiu ddunmsiauinsvessssnsasdosnddaunguiiseg
Tagazdesnenguhuinsluliiuuimamuansusslovy Amsezldsu wu msdamioe
U3nsedeudians q Wudu nsandeululunissuusnslimunzaufuauaiuisoves
A50U3N15 1w n1sesntnsanaszilunissnyineiuiabiwnddselates nisdeniiu
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Auulusasiishiigamuiingrnedmun Wewiuing3uuinslifiamniogidenisujoa
Ny widunszriadeyarnias Wudy feenaidonanuiaueniaidn mauauenin
Agldsuuinmsfidnduants

na1ilagasy n1siauIn1sIAUINITIB9INLUUATUINGT U130 Package
Service Wumsiannmsliuinmsaiidmnefialivssnsuldiuuinsiimsazlisueeis
asuduanysal fianuazainsaiilunsliuing geiagliuinsludedaaduuazaing
viruaRLaANETUSTR serineliuinsuazdFuuinis aaonudunsliuinisifang
gnfesreussuannIonTvdeuld uaraiuaanenianslumslyuinisuaglunisfiay
1A50U3N1391n353

3.2 AYUENAYYDINITUINT
msuinsdudeddnyBdlunuiue 4 mszuinisie nslinnudiewdensenis
sudumsiiuussleviseddu lifinsdudusule o Adesinisuinissmegieiaue B
Hugsfauinis muinstuesie duf msvgagdsvauanudifalddeaiuinsia g3fa
mstnazegldoniliiAnnis “vied1” e Fosinwigndidy wosiiugnélval n1suinsi
Aageinwananaulile FlmAnn1svesuaag1an wagdnilisigndiivg 9 auun Ju
ANLATNI “sannsofiauinunwduiifagild uinsiauiaunimuinisdesindey
futttesinie” mawanaunmesnsuinsiudsiduessbeiinneulussdnsazdasie
Junnusuiiaweusiuiu ﬁagﬁ?mm?lsﬂamaLLd@jLLﬂaﬁﬁuw%aquﬁﬂqﬂﬁwlﬂ
Tun1sNATUNANUEIAYVEIUINIT 01afiasantalu 2 anu laun
1. frfivinsiifaniinnangnals
2. usnsldfazidunasgsls
U3n57R zdemaliiffuvinsifaundsulduiaufauazainuidniiasodag
TWuinsuarmhenuiiliuinisuazmhesnufiliuinadululunisuinfeanureu Ay
fanela ol
1. fienudunidusgliuing
 eudeslumbenudiliuinig
- danussaniaazdunuivesuuinien
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